GoHenry ‘Choose your Adventure’

Prize Draw

1. This prize draw is for the chance for 1 individual to win a prize of their choice,

selecting from:

o 4x Barclays WSL tickets to a 2026/27 match of the winner’s choice + £2000
spending money. Subject to availability.

o 4x Co-op lLive tickets + £2000 spending money. The winner picks their top
three Eligible Events before 27 May 2027. Subject to availability.

o 4x tickets to a performance of The Snowman of the winner’s choice + £2000
spending money. Location: Peacock Theatre, London. Dates: 21 November 2026
- 3 January 2027. Subject to availability.

2. This prize draw will be open from 9:00am BST on the 8th October 2026 until 23:59
GMT on the 27th October 2026 (the “Entry Period”).

3. To enter this prize draw you must complete the in app process by selecting your
desired prize and tapping “Enter”.

4. This prize draw is open to all GoHenry parent customers aged 18 or over.

o

You must enter this prize draw yourself and not on behalf of anyone else, joint

entries are not permitted. Only one entry per person is permitted.

. This prize draw will close on the 27th October 2026 at 23:59 GMT. The winner will
be selected at random by GoHenry. The winner shall be contacted by the 30th
October 2026 by email.

7. GoHenry will contact the winner via email to confirm the winner’s prize and any

(o))

other details needed to deliver the prize to the winner. The spending money shall
be deposited into the winner’'s GoHenry parent account by the 6th November
2026.

8. Reasonable efforts will be made to contact the winner to confirm acceptance of
the prize. However, if the winner does not provide the necessary details needed to
deliver the prize within 7 days or is unable to comply with these terms and
conditions, GoHenry reserves the right to offer the prize to the next eligible entrant
selected at random. Prize selection is subject to the deadlines expressed below.
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If GoHenry believes that any entry contravenes these terms and conditions,
GoHenry reserves the right to reject the entry at its sole discretion

Where the winner selects the Barclays WSL tickets or tickets to the Showman,
they should notify GoHenry of their desired match or performance by the 10th
November 2026.

Where the winner selects the Co-op Live prize, they may nominate three Eligible
Events, in order of preference, taking place at Co-op Live before 27 May 2027. The
winner must submit their nominations by 23:59 GMT on 31 December 2026.
GoHenry will request tickets for the nominations in order of preference, subject to
availability, and will confirm the allocation within 4 weeks of the winner
submitting their nominated events. If none of the nominated events is available,
GoHenry will ask the winner to nominate further Eligible Events; if no eligible event
can be supplied, GoHenry will provide a reasonable equivalent of similar nature
and value. If the winner does not submit nominations by the deadline, GoHenry
will issue one reminder and, if no nominations are received within 7 days, may
allocate tickets to an Eligible Event of comparable value. All four tickets will be for
the same event. “Eligible Events” means any event taking place at Co-op Live
between the date the winner is notified and 27 May 2027 for which tickets are
made available for sale to the general public. Private, corporate and
invitation-only events, and any other event for which tickets are not offered for
sale to the general public, are not Eligible Events.

The prize includes only the items expressly described in these terms. It does not
include travel, accommodation, food and beverages, retail purchases or any
other expenses incurred by the winner or their guests. The winner is responsible
for arranging and paying those expenses.

The prizes are subject to their own terms and conditions.

The prize is as stated and cannot be transferred to another individual. No
alternatives to the prizes can be requested by the winner except as set out in
these terms and conditions.

GoHenry reserves the right to provide a substitute prize of an equivalent value
should the need arise.

Any personal data supplied by entrants is used solely for the purpose of fulfilling
this prize draw and will not be disclosed to third parties for any other purpose
without the entrant’s explicit consent. GoHenry will always use and keep personal



data in accordance with its privacy policy which can be found online at
https://www.gohenry.com/uk/terms-and-conditions/privacy-policy/.

17. To the extent permissible under applicable law, GoHenry shall not be liable to any
entrant or to the winner for any loss or damage howsoever caused (whether in
contract, tort (including, without limitation, negligence) statutory duty or
otherwise) arising out of or in connection with the prize draw.

18. This prize draw is not open to employees or associates of GoHenry Limited.

19. This prize draw may be varied or withdrawn at any time in whole or in part
without prior notice and is subject to availability and our Fair Use policy.

20. Participation in this prize draw constitutes acceptance of these terms and
conditions.

21. These terms and conditions are governed by English law and any disputes
arising in connection with the prize draw will be subject to the exclusive
jurisdiction of the courts of England.

22. The Promoter is GoHenry Limited, registered at Spectrum Point, 279 Farnborough
Road, Farnborough, GU14 7LS.
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