Refer a Friend terms and conditions

For every friend that joins GoHenry we'll add £20.00 to both your parent
accounts. The RAF reward will be issued when your friend activates
their children's card.

Offer Terms and Conditions you should know about.

e Referrals must be made by existing customers of GoHenry Ltd. who have
an active GoHenry account (the “Referrer”). Only one Referrer per
household is permitted.

e The referred friend must be a genuine person over the age of 18 who is a
UK resident and does not live at the same physical address as the
Referrer (the “Referee”).

e The Referrer may only refer one friend from any given household, any
additional Referees from the same household will not qualify for this offer.

e Referrers are limited to a maximum of 10 referrals per calendar year.

e An active GoHenry account is deemed to be an account where a minimum
of £20.00 has been loaded to the GoHenry parent account and at least
one GoHenry child account and card has been activated.

e The Referee must not be an existing customer of GoHenry Ltd. Existing
customers do not qualify as Referees under this offer.

e |n order for the Referrer and the Referee to redeem this offer, the Referee
must activate their parent account and child’s card, we will then add
£20.00 to the Referrer and Referee’s GoHenry parent accounts. These
funds will be added to their GoHenry parent accounts within 25 working
days of the qualifying conditions being met.

e Occasionally, due to regulatory reasons, GoHenry is unable to offer an

account to a customer. In these rare cases, the Referee will be unable to
open a GoHenry account and will therefore not qualify for the refer a friend
offer.

e |f the Referee subsequently closes their new GoHenry account within 1
month, the £20.00 reward will not be refunded.

e Personal Identifiable Information provided by the Referrer or Referee shall
be used for the purpose of administering this promotion and shall not be



disclosed to third parties for any other purpose without the Referrer’s or
Referee's explicit consent.

This promotion is not open to employees or associates of GoHenry Ltd. In
addition, affiliate companies are not allowed to promote this offer through
their affiliate networks.

We reserve the right not to honour any referral fee following your 10"
referral within a calendar year at our sole discretion.

We reserve the right to void/reverse the referral fee gained/pending if
during our investigation it comes to light that the Referrer has knowingly
breached these terms and conditions.

This refer a friend offer may be varied or withdrawn at any time in whole or
in part without prior notice and is subject to availability and our Fair Use
policy.

We reserve the right to withdraw or disable this refer a friend offer for any
active GoHenry account holder at any time with or without notice at our
sole discretion.

Participation in this refer a friend offer constitutes acceptance of these
terms and conditions.

The Promoter is GoHenry Ltd. registered at Stirley House, Ampress Lane,
Ampress Park, Lymington, Hampshire, SO41 8LW.



